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Gi®i thiéu vé “Cam nang hwéng dan Quy tac
dao durc cua Sumitomo Forestry Group”

“Quy tic dao dirc ciia Sumitomo Forestry Group” (sau dy goi 1a “Quy tic dao duc™) dua ra quy dinh vé
cac quan diém co ban khi tién hanh hoat dong kinh doanh. Dé tit ca nhan vién lam viéc trong Sumitomo
Forestry Group hiéu mét cach chinh xéc va thim nhudn “Quy tic dao dirc” nay, CAm nang hudng dan dua
ra cac vi du va 101 giai thich, va dugc phat cho ting nguoi. Trong cong viéc hang ngay, khi ban khong
chic chén vé& quyét dinh ctia minh, xin vui long tham khao Cam nang nay va kiém tra xem vén d& d6 co
phit hop véi phéap ludt va quy dinh ndi bo trong cong ty khong. Dé hiéu that sau sic vé noi dung nay va
xdy dung dugc phuong thirc hanh dong thudng ngay cho ban than, hiy van dung bing cach ctng nhau

doc va tim hiéu hodc t6 chlrc cac seminar tai cac phong ban v6i nhau.

“Quy tic dao dirc” 4p dung cho toan bd chudi cung tmg cua Sumitomo Forestry Group. Néu c6 co hdi,
chiing ta hily thudng xuyén phd bién quy tic nay v6i nhirng nha cung cip va nhirng cong ty dbi tac v.v. va

khuyén khich ho tuan theo.

“Quy tic dao dirc” nay duoc dang tai trén trang chii ctia cong ty va du kién s& duogc dich sang nhiéu ngon
nglr trong thoi gian téi.
http://sfc.jp/information/company/keiei_rinen/rinri_kihan/ (Bén tiéng Nhat)

http://sfc.jp/english/corporate/policies/code.html (Bén tiéng Anh)

“Quy téc dao durc” va cAm nang hudng dan nay dugc soan thao theo tiéu chuin yéu ciu dbi vai cac doanh
nghiép toan cau. Trudng hop timg quéc gia va ting khu vire ¢6 luat phap va quy dinh riéng thi hay tham
khéo ca cac quy dinh d6. Ngoai ra, trudng hop timg qudc gia va timg khu vue ¢6 van hoa, phong tuc, tap
quén dic trung riéng thi hay xir 1y mot cach phu hop trén co s6 hiéu 16 muc dich ciia “Quy tic dao dirc”.
Thém nira, nhitng quy dinh ndi bd cong ty duge ghi trong CAm nang hudng din dé tham khao 14 nhiing
quy dinh ctia Sumitomo Forestry Co.,Ltd. Truong hop cac cong ty khac c6 quy dinh tuwong tu, hdy tham
khao nhiing quy dinh d6.

Truong hop phat sinh nhiing thic méc, van d&, nhitng viéc cin trao di vé ndi dung ctia “Quy tic dao dirc”
va Cdm nang hudng din nay hay vé hanh dong hang ngay, ddu tién, hiy trao ddi v6i cip trén. Néu van
khong giai quyét duoc van dé, hiy trao ddi v6i cac phong ban hay nhitng ngudi ¢ chire vu phut hgp nhu
nguoi chu quan cua td chire true thudce, bd phan quan ly thudc tru s¢ cta cong ty truc thude, b phan chu

quén cua Sumitomo Forestry, bd phan phu trach cua try s Sumitomo Forestry, Té phap ché v.v.



Kinh gtri cac nhan vién cua Sumitomo
Forestry Group

/o

' Akira Ichikawa

Giam dbc dai dién

Téng giam dbc va Thanh vién Hoi déng quan tri
Sumitomo Forestry Co., Ltd.

K& tir khi thanh 13p vao ndm 1691 dén nay, Sumitomo Forestry Group di gin 330 nam tubi. Ciing véi viéc
guri 161 cam on t6i tit ca cac vi tién boi di tao dung nén lich sir cong ty cho dén ngay nay, chung t6i con
phai m& dudng cho sy phat trién bén viing cho thé hé tiép theo.

Trong nhitng nim gin day, cic cong ty c6 lich sir va strc manh thuong hiéu di vuéng vao cac vu bé b,
ching han nhu gia mao dir liéu hay hach toan gian 1an két qua kinh doanh ciia cac cong ty con, khién cong
ty roi vao tinh trang nguy hiém song con. D& mot cong ty ton tai va tiép tuc cong viéc kinh doanh cua
minh, tién dé dAu tién 1a phai tudn thu cac quy tic cua xa hoi.

Ngoai ra, ddng thoi trong qua trinh toan ciu hoa va da nganh hoé ctia doanh nghiép, Sumitomo Forestry
Group ciing di md rong quy mé kinh doanh ciia minh bén ngoai lanh thé Nhat Ban, va can thiét phai y
thirc nhidu hon trude ddy vé cac quy tic qudc té.

Trong bi canh do, vao thang 7 ndm 2017, tip doan di ban hanh “Quy tic dao dirc cua Sumitomo Forestry
Group”.

“Quy tic dao dirc cia Sumitomo Forestry Group” 1a tai liéu tich ty tinh than kinh doanh ctia Sumitomo
dugc ké tuc tir thoi ky cong ty mai thanh 1ap, va thém vao d6 1 nhitng quy tic chung ctia thé gidi. Trong
qua trinh giai quyét cac van dé xa hoi, thuc ddy viéc kinh doanh gén lién véi sy hai long cua khach hang,
phét trién va mé rong, timg ca nhan nhan vién lam viéc cho Sumitomo Forestry Group cén c6 chung gia
tri quan voi tap doan. Ngoai ra, hoat dong kinh doanh khong thé hoan thanh boi chi mot cong ty riéng le.
N6 dugc hinh thanh khong chi bai cac dbi tac co giao dich truc tiép, ching han nhu nhitng nha cung cip
va nhiing cong ty ddi tac, ma con boi mot chudi cung ung. “Quy tic dao duc ciia Sumitomo Forestry
Group” duoc coi 1a quy tic theo tiéu chudn toan ciu p dung cho toan b tap doan, dugc thAm nhuén va
van dung trong toan b tap doan, bao gdm c nhitng don vi trong chudi cung ting.

La mot thanh vién cua Sumitomo Forestry Group, v& sau nay ching ta ciing hily cung tiép tuc thir thach
trong du an dong gop xay dung mot “xa hoi tudn hoan vat cht” phat trién bén virng, nhim téi muc tiéu

tro thanh doanh nghiép dimg dau thé giéi ndm giir cong nghé co thé ning cao dugc tiém ning cta gd.

Triét ly doanh nghiép
va Cac gia tri cia chung ta

Triét ly doanh nghiép

Sumitomo Forestry Group tan dung gé nhuw mét ngudn tai nguyén thién nhién
khée manh va than thién véi méi trudng dé cung cdp moét loat cac dich vu da
dang lién quan dén phong cach séng gép phan vao viéc thwc hién moét xa hoi
bén virng va thinh vwong. Tat ca nhitng nd lwc cla ching ta déu dwa trén
“Tinh than kinh doanh clia Sumitomo”, trong d6 dat tAm quan trong hang dau

vé su cong bang va toan ven vi loi ich xa hdi.

Cac gia tri cua chung ta

- Chung ta cung cép cac san pham va dich vu chat lwgng cao mang lai niém
vui cho khach hang.

- Chuing ta tao ra cac hoat déng kinh doanh mé&i mang dén hanh phuc cho cac
thé hé tiép theo bdng mot goc nhin méi mé.

« Chung ta thic d&y mot nén van héa doanh nghiép tw do va c&i mé, tén trong
sw da dang.

« Chung ta dét ra va phan du dé dat dwoc cac muc tiéu day tham vong théng
qua s nd lwc khéng ngrng.

+ Chung ta lam cac cong viéc dat dwoc s tin cay clia xa hdi véi cach trng xr

cbng bang va trung thuc.
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Quy tac dao dirc cua
Sumitomo Forestry Grou

Muc dich va pham vi ap dung
Dua trén triét Iy doanh nghiép va dudng 16i hanh dong, Sumitomo Forestry Group s& van hanh doanh nghiép, bao
gbm ca cac don vi trong chudi cung img theo Quy tic dao dirc nay.

Hoat dong kinh doanh c6ng bang va minh bach
1. Tuén th phap luat va cac quy dinh
Tuan thu phép ludt trong va ngoai nude, va cac quy dinh ndi bd cong ty, ton trong cac quy tic img xir qudc té.
2. Chéng tham nhiing
Tuyét dbi khoéng dinh liu dén céc hanh vi tham nhiing, bao gf‘)m viéc dua nhan héi 16, tham 6, rira tién.
3. Giao dich cong bang
Khoéng dinh liu vao bit ky hanh vi nao bj nghi ngd 1a lién minh doc quyén hodc thong ddng v.v., va phai thuc
hién giao dich mot cach cong bang.
4. X ly nghiép vu ké toan mét cach ding dan
Xt 1y nghiép vu ké toan mot cach diing dfn va tién hanh xu 1y thué vu dya trén cac hd so chinh xac.
5. Giao tiép voi cac bén hivu quan
Luu tam dén nhimg diéu ma cac bén hitu quan déc biét 1a cé déng quan tam, cong bé céc thong tin can thiét
mot cach kip thoi, cong bang dé dbi thoai véi ho.
6. Bado mat thong tin
Phai chic chén bao mat déi véi thong tin mat clia cong ty va bén thi ba.
7. An toan thong tin
Dé phong chéng viée ro ri thong tin, phai dam bao an toan théng tin mét cach phu hop.
8. Méi quan hé v&i déi tac kinh doanh
Khong tién hanh cac hanh vi khong pht hgp nhu lam dung vi tri bé trén v.v., xdy dung va duy tri mdi quan hé
mang tinh chit xdy dung véi déi tac kinh doanh.
9. Bdo vé quyén s& hru tri tué
Bio vé quyén so hiru tri tué cua cong ty va khong xdm pham quyén loi cua ngudi khéc.
10. Béo vé thong tin ca nhan
Théng tin ca nhan phai duoc quan ly dung cach, khong duge st dung ngoai muc dich, va ngan chan vige ro ri
thong tin ra ngoai.
11. Quang céo, tuyén truyén c trach nhiém
Quang céo, tuyén truyén chinh xac va vira phai, khong gay hiéu 1dm hodc khé chiu.
12. Méi quan hé lanh manh véi cac td chirc chinh trj
Duy tri mdi quan h¢ lanh manh, minh bach véi cac td chirc chinh tri trén co s¢ luat phap.
13. Ngé&n chén thé lyc chdng dbi xa hoi
Tuyét d6i khong dinh liu dén bat ky thé Iyc chéng dbi xa hdi nao.
14. Thiét 1ap dwdng day nong
Thiét 1ap duong day nong c6 thé st dung dé t6 gidc trong truong hop nghi ngd vi pham phap ludt hodc Quy tic
dao duc nay. Thic ddy sir dung mot cach tich cuc, ching han nhu viée t6 gidc ciing c6 thé tiép nhan nic danh,
va tuyét ddi cAm thuc hién cac bién phap ché tai dbi voi nguoi t giac v.v.
Hanh doéng c6 hiéu biet
15. Tranh xung dét lgi ich
Phan biét rd rang ranh gidi cong tu, khong thuc hi¢n nhiing hanh vi di ngugc lai voi loi ich cua cong ty.

. Nghiém c&m lam dung tai san cong ty

Khong su dung kinh phi va tai san ctia cong ty vi muc dich ca nhan.

. Nghiém c&m giao dich néi gian

Tuyét déi khong dinh liu dén hanh vi giao dich néi gian, bao gdm ca viéc hd trg ngudi khéc tién hanh giao dich
loai nay.

. Tang qua, chiéu dai c6 chirng myc

Khong tang hay nhan qua, chiéu dai hay nhan chiéu dai vugt qua chirng muc xa hoi cho phép.

. Nghiém c&m hoat dong chinh tri, tén gido

Khong tién hanh hoat dong chinh tri, ton gido nhw 16i kéo ngudi khac v.v. dua theo tin ngudng ctia ¢4 nhan minh
trong gid lam viéc.

Ton trong con ngwei va thwe hién méi trwdng lam viéc lanh manh

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

Tbén trong nhan quyén

Ton trong nhan quyén cua tat ca moi ngudi, bao gém ca phu niI, tré em, nguoi dan ban dia, dan toc thiéu sé,
nguoi yéu thé trong xa hoi, dua trén céc tiéu chun qubc té vé nhan quyén.

Nghiém cdm phan biét dbi x& va dadm bao tinh da dang

Tuyét d6i khong phan biét chung toc, dan toc, qudc tich, gidi tinh, ton gido, tin ngudng, c6 khuyét tat hay khong,
thién hudng tinh duc, nhan dang giGi tinh v.v. Ngoai ra, nd lyc bao vé va thic diy tinh da dang (diversity).
Nghiém cam lao dong cwdng brc, lao dong tré em

Tuyét dbi khong chép nhan lao dong cudng buc va lao dong tré em.

Quyén tw do hiép hoi va quyén thuong lwong tap thé

DPam bao quyén tu do hiép hoi va quyén thwong luong tap thé, mot trong nhitng quyén loi ctia ngudi lao dong
theo phap luat.

Thoi gian lao ddng va mirc lwvong phu hop

Dam bao thoi gian lao dong va mirc luong phu hop dua trén luat phap

Dam bao can bang gitra cong viéc va cudc séng

Pam bio su can bing phu hop giita cong viéc va viée c4 nhan nhu nudi day tré hay cham séc ngudi gia, v.v.
An toan vé sinh lao dong

N luc duy tri moi truong lam viéce an toan va khoe manh. Ngoai ra, thuc hi¢n dinh ky viéc dao tao, huén luyén
phong bi tham hoa, su ¢ v.v.

Bd&i dwdng nhan sy

N luc dao tao nhan su, cung ce"ip co hoi hoc tép v.v, huéng tdi muc tiéu nang cao nang luc, ky nang.

Nghiém cam quéy réi t

Tuyét dbi khong thuc hién, khong bo qua hanh vi qudy réi tinh duc, quiy réi bing cach sir dung quyén lyc,
tring phat v6 nhan dao v.v.

Bao vé quyén riéng tw

Ton trong va bao vé quyén riéng tu cua ¢4 nhan.

Hoat dong kinh doanh quan tam dén xa hoi va méi trwong

30.

31.

32.

Sw hai long va an toan cda khach hang

Cung v6i viéc dam bao chéc chén sy an toan, an tim cua khach hang, cin xir Iy mot cach nghiém tac ¥ kién cua
khach hang, dé theo dudi viéc ning cao chét lvong va su hai long ciia khach hang.

Cong sinh v&i moi treong

Hudng t6i viée cit giam ganh ndng méi trudng trong vong doi ciia san phdm va dich vy, nd lyc ngan chin sy
nong 1én cua trai dat, tudn hoan tai nguyén, phong chdng 6 nhidm tai nguyén méi truong, bao ton tinh da dang
sinh hoc.

Doéng gop cho cong déng dia phuong

Ton trong van hoa va phong tuc dia phuong, dong gop cho su phat trién bén viing ciia cong ddng dia phuong
théng qua hoat dong dbi thoai.



Sumitomo Forestry Group Environmental Policy

Through our experience nurturing forests since our founding, Sumitomo Forestry Group has learned
to appreciate the wonders of wood and the importance of nature. As a corporate entity with a close
affinity to nature, we will pursue business activities that balance both environmental and economic
interests and contribute to a sustainable society.

€D Develop business operations centered on wood and forests
We will cultivate forests and their ability to preserve and enhance the rich ecosystem to pro-
tect biodiversity, actively utilize timber resources and create new corporate value.

B3 Develop and offer environmentally conscious products and services
We will develop and sell products and services that are environmentally conscious throughout
the entire product lifecycle.

E) Minimize and improve environmental impact
To minimize and improve environmental impact, we will employ procurement practices that
prevent environmental pollution and climate change and promote the effective utilization of
natural resources.

@ Ensure strict legal compliance
We will adhere to all environmental laws, rules and regulations, global standards, volun-
tary standards and accords with stakeholders.

B Make continual improvements to our environmental management system
We will accurately access environment-related risks associated with our business activities
and with a mid-to-long-term outlook, set and work to fulfill yearly environment goals. In addi-
tion, we will regularly evaluate our environmental management system and make continual
improvements.

@ Promote environmental education
We will provide environmental education for all parties involved in Sumitomo Forestry Group’s
business operations and encourage voluntary environmental efforts.

Pursue active communication
We will actively disclose information about our environmental policies and initiatives and pur-
sue activities that convey the wonders of trees and forests and the importance of nature.

Revised July 23, 2015
Akira Ichikawa
President and Representative Director

f44%  Sumitomo Forestry Group Procurement Policy

The Sumitomo Forestry Group utilizes wood as a renewable natural resource in its business oper-
ations. To contribute to a sustainable society, we are committed to procurement activities that take
into account economic, environmental and societal interests and comply with the following policy:

n Procurement based on legal and highly reliable supply chains
Our procurement activities will strictly adhere to all relevant laws, regulations and societal
norms, and be built on mutual understanding and trust with our business partners. Further-
more, to provide the highest quality products and services, we will work with our business
partners to ensure that our procurement takes place within a sound and fair supply chain.

g Procurement based on fair opportunity and competition
We will provide all our suppliers, both Japanese and foreign, a fair opportunity for business.
Selection of our business partners will be based on a comprehensive evaluation of the com-
pany’s reliability and technological expertise, the product’s quality, economic efficiency, deliv-
ery date and environmental performance, and the company’s CSR (Corporate Social Respon-
sibility) initiatives, such as advocacy of basic human and worker rights, anticorruption efforts
and so on.

8 Procurement of sustainable timber and wood products

Wood is a renewable natural resource. To actively utilize it, we will work with our business part-

ners on the following initiatives related to the procurement of timber and wood products:

-Procure timber from forests that are sustainably managed

*Work to improve the traceability of procured timber and wood products

-Strictly adhere to the laws and regulations of the countries and regions of harvest, protect
biodiversity and forests with high conservation value, and respect the cultures, traditions and
economies of regions that coexist in harmony with forests.

@ Pursue active communication
To ensure the transparency of our procurement efforts, we will disclose information
appropriately. In addition, we will communicate with our stakeholders to further improve our
procurement activities.

Revised July 23, 2015
Akira Ichikawa
President and Representative Director



Sumitomo Forestry Group Declaration on Empowering Women

Sumitomo Forestry Group is committed to creating “an open and inclusive corporate culture that
values diversity,” as set out in its Action Guidelines. We believe a diverse workforce and a business
strategy developed from a wide range of ideas is important for the Group. As part of this effort,
we are striving to promote the participation of women in the belief that this will meet social
needs and significantly contribute to increased corporate value.

By expanding opportunities for women and by leveraging the creative power of women, we will
integrate a diverse range of values that will spur innovation and enhance corporate value.

€D We will create a positive work environment for women
In Japan, with a falling birthrate and aging population, worker population is projected to decline.
By utilizing a workforce made up of individuals without regard to values, age, gender, nationality
or disability, and by respecting the individual lifestyles of each and every female employee, we are
working to create an open corporate culture and positive working environment where everyone
can gain a sense of fulfillment in their work.

B We will leverage women’s unique creative powers
Women'’s success in business is gaining prominence, such as with companies that utilize the
perspective and creative powers of women to develop new products and services. In all busi-
ness sectors, Sumitomo Forestry Group is striving to nurture the culture and processes that
will harness women’s unique creative powers and create new value.

B We will spur innovation through the participation of women
Lively interaction among employees of different values, ages, gender, nationalities and other
qualities leads to new ideas. Expanding work opportunities for women employees, in particu-
lar, spurs innovation in all areas, from sales and marketing to product development, business
strategy and operational efficiencies.

December 24, 2013
Akira Ichikawa
President and Representative Director

Gi&i thiéu vé Hiép wée Toan cau Lién hop quoc

Vao thang 12 nam 2008, Tap doan Lam nghiép Sumitomo da chinh thirc ky két Hiép udc Toan ciu Lién

Hiép Quée (UN) dé tuyén bd vé su hd tro cia chung t6i ddi v6i cac nguyén tic do.

10 NGUYEN TAC CUA TO CHUC HIEP UOC TOAN CAU LIEN
HQP QUOC

Quyén con ngwoi

-

. Doanh nghiép phai iing hé va ton trong cac Quyén con ngudi di duge Qudc té cong bd
2. Cam két khong ddng 16a véi vide lam dung nhan quyén

Lao dong

3. Doanh nghiép phai ung hé viéc tu do thanh 1ap hiép hoi va thira nhan quyén thuong
lwong tap thé

4. Loai bo tét ca cac hinh thirc lao dong cudng birc va lao dong bt budc

. That sy x6a bo tinh trang lao dong tré¢ em

6. Loai bo su phéan biét dbi xtr trong tuyén dung lao dong va viéc lam

[3,]

Moi trwong

7. Doanh nghiép phai ung h cic phuong an phong ngira ding trude thach thic v& méi
truong

8. Thuc hién cac sang kién dé nang cao hon nita trach nhiém déi voi moi truong

9. Khuyén khich phat trién va phd bién cong ngh¢ than thi¢n voi moi truong

Chéng tham nhiing

10. Doanh nghiép phéi chéng lai nan tham nhiing du6i moi hinh thirc, ké ca hdi 16 va nhan
héi 1.



Phan1

Hoat dong kinh doanh
coéng bang va minh bach

Tuan thu phap luat va cac quy dinh

Tuan tha phap luat trong va ngoai nwérc, va
cac quy dinh ndi bo céng ty, ton trong cac
quy tac rng xtr quoc té.

Tat ca cac phong ban

Viéc tuan thu phap ludt trong va ngoai nudc, va cac quy dinh ndi bd cong ty (dudi day goi
chung 1a tudn thu phap luat) 1a tién dé chinh cho viéc thuc day kinh doanh. Ngay c khi
viéc nay c6 phat sinh chi phi, hay gdy anh huong téi giao dich, cling hay dua viéc tuan thu
phép luat 1én vu tién hang dau.

Néu tudn thu phap luat khong triét dé va phat sinh viéc vi pham phép luét, cong ty hay ca
nhan do6 s€ phai chiu hinh phat, bi xur 1y, bi suy giam uy tin va gay ra nhiing anh huong
tryc tiép dén thanh tich kinh doanh cia cong ty. Timg c4 nhin can nang cao nhan thirc cia
ban than va quan trong 1a phai déc biét luu y trong viéc tudn thu phap luat.

Ngoai phap luat, chiing ta ciing t6n trong cac quy tic Gng xir quc t&. C6 nhidu loai quy
tac ung xir qudc té khac nhau. Vi du nhu hudng dén 1026000, OECD (Co quan Hop tac
phat trién kinh té) v.v., va mot vai quy tic khac. Nhing yéu td quan trong trong nhimng quy
tic nay da dugc thé hién trong “Quy tic dao dirc cia Sumitomo Forestry Group”, nén véi
viéc tuan thu quy tic dao dirc nay, chung ta ciing tuan thu dugc nhing quy tic tng xir qudc
te ké trén.
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Tuyét déi khéng dinh liu dén cac hanh vi
tham nhiing, bao gém viéc dwa nhan héi 16,
tham 0, rtra tién.

Tuyét d6i khong duge thuc hién hanh vi dwa nhan hi 16, tham 6.

Hay triét dé thyc hién viéc chiéu dai khach hang va ting qua mot cach hop phéap va trong
pham vi binh thudng, phé duyét, bio cao va ghi chép can than theo quy tic ndi bo cong
ty. Ké ca trong truong hop dugc chiéu dai hodc nhin qua ting tir cac ddi tac kinh doanh
v.v., hily dam béo viéc nay nim trong pham vi binh thuong dugc xa hoi chap nhan. (Tham
khao muc s6 8 va 18)

Tham 6 s€ bi hinh phat va xtr ly trong ndi bg cong ty va ngoai xa hdi. Trong moi truong
hop déu 1a hanh vi khéng dugc cho phép.

Chung ta khong tham gia vao cac giao dich tién bac khong rd rang. Tét nhién 1a ty minh
khong dugc thuc hién hanh vi rira tién (money laundering) bat hop phap, ciing nhu phai

hét strc can than tranh bi loi dung thyc hién nhiing hoat dong nay trong cac giao dich.

Rtra tién: La hanh vi loi dung tai khoan cua td chirc tai chinh do
hodc ding tén ngudi khac v.v. dé nhiéu Ian tién hanh giao dich
chuyén tién thu duoc nho cac hoat ddng pham phép nhu trén thué,
“lam dep bao céo tai chinh” v.v. (tién bin) hay mua cd phiéu, trai
phiéu, tang qua co gia tri 1én dé che gidu ngudn gdc thuc sur cia sb

tién nay (rtra tién).

Sumitomo Forestry d ky két Hiép udc Toan cau Lién hop qubc
Hiép udc Toan cau Lién hop qubc

Quy tic 10: Doanh nghigp phai chéng lai nan tham nhiing dugi
moi hinh thirc, ké ca héi 16 va nhan héi 16.

Khéng dinh liu vao bat ky hanh vi nao bi nghi nge»
la lién minh déc quyén hodc théng dong v.v., va
phai thuc hién giao dich mét cach cong bang.

Luét canh tranh ctia mdi qudc gia duge quy dinh dé bao vé loi ich ciia ngudi tidu dung, vi
véy hdy tudn tha luat nay. Trong mdi truong canh tranh tu do, hay ludn tién hanh hoat
dong kinh doanh dugc danh gia 1a giao dich cong bang & mdi quc gia.

Khéng duoc thue hién bat ky hanh vi nao bi nghi ngd 1a lién minh doc quyén hodc thong
démg, v.v., vOn 1a hanh vi bi cAm theo cac luét canh tranh, chéng han nhu thoéa thuan gia
hang hoa va dich vu véi ddi thu canh tranh dé quyét dinh mirc gid v.v.

Trong nganh xdy dung tai Nhat Ban, nhiing nim gan ddy phat hién ra nhiéu truong hop
thong dong dé nang gia. Néu dinh liu dén hanh vi thong ddng dé nang gia, thi s& phai chiu
nhitng xtr 1y hanh chinh nghiém khéc tir cac co quan lién quan nhu xtr 1y dinh chi kinh
doanh, xtr Iy mat tu cach déu thau, nop thué phat v.v. Do d6, tuyét ddi khong dugc dinh
liu dén nhirng hanh vi nay.

Tuy thude vao timg qudc gia/khu vue, hanh vi trao d6i thong tin nhu gid ban voi cac cong
ty khéac v.v. ciing c6 thé bi coi 1a bit hop phap. Do d6 vé nguyén tic, & cac qubc gia/khu
vuc do, khong tham gia cac cudc hop véi ddi thu canh tranh (thé nhung, trir khi dugc xac
nhan trude 14 cude hop véi ndi dung khong xung dot véi Luat canh tranh ciia moi quéc gia

va dugc phé duyét trong ndi bd td chirc cta minh).
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Xt ly nghiép vu ké toan mét cach diang dan
va tien hanh xtr ly thué vu dwa trén cac ho
so chinh xac.

Hay xtr Iy nghiép vu ké toan chinh xac va dé lai cac hd so va chirg tir chinh xac trong mot
khoang thoi gian thich hop dua trén céac tiéu chudn xtr Iy nghiép vu ké toan dung dan va
hop 1y va cac luat phap lién quan v.v. Khong chi viéc ghi chép khong ding sy thuc, gia
mao hd so khi xu 1y nghiép vu ké toan, ma ca hanh vi stra d6i va che giéu sau do cling bi
nghiém cm.

Véi viée xir 1y nghiép vu ké toan khong dung sy that, cac cong ty ¢ thé danh mat niém
tin ctia xa hoi dbi v6i ho va diéu nay co thé gay ra rii ro khing hoang 1am anh huéng t6i
su sdng con cua cong ty. Hay dic biét can than mdi ngay, khong cho phép bat ky su nham
1an hay hanh vi phi phap du nho nao xay ra.

Viée xir Iy nghiép vu thué vu ciing trong tw nhu vay. Hay nop thué dua theo khai bao thué
chinh x4c dua trén luat phap lién quan.

Hay xu ly kiém toan ndi bd, kiém toan ké toan, thanh tra thué, v.v. mot cach trung thuc,
ndp chung tir va hop tac trong vi¢c thanh tra.

Hay lién tuc xem xét tinh hop 1¢ va hi¢u qua cua hé théng kiém soat ndi bd, dua ra bién

phap céi thién.

Viéc thanh toan cac khoan thanh toan ca nhan nhu chi phi tam tng va chi phi di lai, thanh
toan hoa don va cac xur ly nghiép vu ké toan khac hay thuc hién mét cach chinh xac theo
cac thu tuc ndi bo chfmg han nhw vé thoi gian hach toan, chiing tir ching thuc, quyén han
phé duyét v.v. dé khong gay ra bit ky hanh vi phi phap hodc sai sot nao du nho.

Lwu tam dén nhirng diéu ma cac bén hiru
quan dic biét la cé déng quan tam, céng bd
cac thong tin can thiét mét cach kip thoi,
cong bang dé déi thoai vé&i ho.

Bén canh cac khach hang thuong xuyén lién hé, c6 rat nhidu bén hitu quan khac c6 lién
quan dén tap doan cong ty. Hiy tién hanh giao tiép phu hop va tao dung mdi quan hé tdt
dep vdi nhidu bén hiru quan, ching han nhu khach hang, d6i tac kinh doanh, c¢6 dong/nha
dau tu, cong dong dia phuwong, chinh quyén, cac té chirc NGO/NPO, va ca dong nghiép

1an gia dinh v.v.

Ddi v6i ¢ dong va nha dau tu, hiy cong bd cac thong tin can thiét cho cac quyét dinh dau
tu nhu ndi dung tai chinh va tinh hinh kinh doanh v.v. kip thoi, chinh xac va cong bang.
Ngoai ra, hiy tich cuc trao doi thong tin va phat huy cac ¥ kién da dang trong cong tac
diéu hanh kinh doanh. Hay tu c6ng bd ca nhitng thong tin s& mang lai bit lgi cho cong ty

va hudng dén mot cong ty “cong khai” c6 tinh minh bach cao.

Hay c6 géing giai thich chinh x4c va d& hiéu khi giao tiép v6i khach hang. Ngoai ra, khong
xtr Iy mot cach khong trung thuc nhu che gidu c6 chi dich thong tin gy bét loi déi véi

khach hang v.v.




17

Phai chac chan bao mat déi véi théng tin
mat cua cong ty va bén thr ba.

Thong tin mat trong ndi bd phai dugc quan Iy mot cach phu hop, tranh bi ro ri ra bén ngoai
cong ty. Ngoai ra, khong dugc 14y mot cach bét chinh théng tin mét cua cac phong ban
khac trong ndi bo cong ty.

Trudng hop can chia sé¢ thong tin mat voi cong ty ddi tac v.v. trong qua trinh lam viéc thi
tién hanh ky két thoa thudn bao mat thong tin va yéu cau ddi tac giit gin thong tin can than
V.V

Ngoai ra, lién quan dén thong tin mét ciia bén thir ba, tuyét ddi khong 1am ro ri thong tin
lam phan boi sy tin tuéng cta ddi tac.

Khéng chi do cac hanh vi ¢ ¥, dd ¢6 nhiéu trudng hop ro ri théng tin chién luoc, v.v. cua
doanh nghiép thong qua hanh vi khong cb v nhu hoi thoai, goi dién tai noi cong cong,
trang mang xd hoi ciia c4 nhan v.v. Ngay thuong can luu ¥ cin than dé khong xay ra
truong hop nhu vay.

Can hét strc can trong trong viéc quan 1y may tinh, dién thoai di dong, cip sach co chira
thong tin mat.

Truong hop nghi viée cac cong ty thudc tdp doan, sau khi nghi cling phai luu y bao mat

nhitng thong tin mat nay.

Khi nghi viéc, nhan vién cdn ndp ban cam két biao mat thong tin va sau khi nghi viéc ciing
khong dugc 1am ro ri thong tin. Phai hoan tra toan bo thong tin mat dang quéan 1y, nim giit

khi nghi viéc truée thoi diém nghi viéc.

DPé phong chéng viéc ro ri thong tin, phai
dam bao an toan thong tin mét cach phu
hop.

Hé théng thong tin cta cong ty chi dugc su dung cho muc dich thuc hién cong viéc cia
cong ty va nghiém cAm viéc sir dung vi muc dich c4 nhan hay muc dich bit chinh. Hon
nita, ké ca khi sir dung cho muc dich cong viéc, cling khong duogc chuyén tiép thong tin
hay luu trir thong tin trong may tinh ca nhan, v.v.

Néu khong c6 su cho phép cua ngudi quan 1y, khong dugce phép mang cac thiét bi luu trix
thong tin ra ngoai, hodc mang dir liéu bao mét ra ngoai cong ty bang cach giri email v.v.
Hon nira, ngoai trir truong hop duge cho phép, khong duogc tiét 16, cung cip dit liéu bao
mat cho bén thr ba ngoai cong ty.

Dbi véi viée xir 1y thong tin, phai thuong xuyén chi ¥ dé khong phat sinh sy ¢, tai nan
hay hu hong.

Ngudi sir dung hé théng thong tin ctia cong ty khong dugc dé 16 ID va mat khau cua minh.

Ngoai ra, khong dugc 1y ID va mat khau ctia nguoi khac mot cach bét chinh.

Hay thuong xuyén xdy dung cac bién phap va d6i sach phong vé phu hop dbi véi nhiing

su tan cong tr bén ngoai, nang cao y thitc ciia nhan vién.
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Khéng tién hanh cac hanh vi khéng phu
hop nhw lam dung vi tri bé trén v.v., xay
dwng va duy tri méi quan hé mang tinh chéat
xay dwng v&i déi tac kinh doanh.

Ddi tac kinh doanh 1a nhitng ddi tic quan trong. C6 thé hop tac dé hudng téi muc tiéu nang
cao chat lugng san phém va dich vy, hd tro va tu van cén thiét cho sy phat trién va truong
thanh cua nhau, nd luc canh tranh lanh manh dé nang cao nang luc canh tranh. Khong dua
ra cac yéu cau khong thoa dang, ma hay xay dung cac mdi quan hé co thé tin twong 1an
nhau.

Dic biét 1a d6i v6i nha thau phu, khong don phuong ap dat cac diéu kién bat lgi nhu cham
thanh toan tién hop dong, chiét khau khong hop 1y, v.v. Hay thuc hién giao dich cong bing
va dam bao 1oi ich clia cac nha thiu phu.

Khong lgi dung chire vu va dia vi dé yéu cAu chiéu dai hodc loi ich ca nhan, hodc tao thuan
loi cho bén thir ba. Ngoai ra, khéng dugc nhan cac khoan tién tra cong cho ca nhan, cho

muon hay muon tién.

Bao vé quyén s& hiru tri tué cta céng ty va
khéng xam pham quyén l¢ii cia ngwéi khac.

S6 hiru tri tu¢ 1a mot tai san quan trong cua cong ty. Hay bao vé thanh qua nghién ctru do
minh tao ra, d6 chinh 1a so hitu tri tué, va khong cho phép nguoi khac xam pham quyén
loi ndy. Ngoai ra, hiy nd luc dé sir dung hiéu qua quyén lgi do.

Quyén loi vé so hitu tri tué da dugc phat minh lién quan dén cong viée ctia cong ty thude
vé cong ty. Khi ¢6 phat minh v.v. lién quan dén cong viéc, hiy nhanh chong thong béo cho
cong ty. Cong ty s& trao cac phan thuéng phi hop theo tinh hinh, ching han nhu khi nop
don xin hay khi dang ky.

Hay ton trong s& hitu tri tué ciia ngudi khac va xac nhan khong c6 xam pham, ching han
nhu diéu tra v& quyén s hitu tri tué cua ngudi khac trong giai doan nghién ciru va phat
trién v.v. Ngoai ra, khong sir dung s& hiru tri tué ctia cic cong ty khac bang cac phuong

thure trai phép.
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Thong tin ca nhan phai dwoc quan ly dang
cach, khong dwoc str dung ngoai muc dich,
va ngan chan viéc ro ri thong tin ra ngoai.

Hay quan 1y mot cach phu hop, nghiém ngat, tit ca thong tin ca nhan co dugc tir khach
hang, dbi tac kinh doanh, nhan vién v.v., khong mang theo nhitng thong tin nay khi khong
can thiét, khong giri nham dit liéu do bt can. Dac biét hiy cha y bao mat thong tin trong
cac thiét bi diu cubi (may tinh, dién thoai di dong, v.v.) bang cac bién phap dugc quy dinh
trong quy dinh ndi bd cong ty, tranh danh mét hay ro ri thong tin.

Trudng hop ldy dugc thong tin ca nhan, phai ghi rd, théng bao hodc cong khai muc dich
st dung véi chu s¢ hitu thong tin va chi st dung thong tin cho muc dich d6 mdt cach phu
hop. Ngoai ra, khong cung cap thong tin cho bén thir ba, ngoai trir trudng hop duge ghi rd
trong chinh sach bao mat thong tin ca nhan.

Dic biét 1a di v6i thong tin c nhan (thong tin xac dinh ¢4 nhan) bao gdm ca My Number
(s6 chig minh thw), phai tién hanh quéan Iy nghiém ngit theo quy dinh phép luat, han ché

cac phong ban va nguoi dugc phép st dung.

Théng tin ca nhan: 1a thong tin v& ca nhan dang séng, co thé
dung dé nhan dang mot ca nhan cu thé theo tén, ngay thang nam
sinh hodc mé ta khéc c6 trong théng tin (bao gdm ca nhing thong
tin c6 thé dé dang dbi chiéu v6i thong tin khac, dé tir d6 c6 thé nhan
dang dugc ca nhan nhét dinh).

Quang cao, tuyén truyén chinh xac va vira
phai, khéng gay hiéu 1am hodc kho chiu.

Déi véi cac ndi dung quang cao trén TV, bao chi, to roi, thong diép guri di trong chién dich
quang c4o v.v., cn phai luu ¥ quang cdo, tuyén truyén sao cho khong ¢6 cac cach dién dat
gdy hiéu 1am cho ngudi tiép nhan, va can cb ging truyén dat cac ndi dung ding din dya
trén sy that. Ngoai ra, khong st dung nhitng cach dién dat gay kho chiu, vi du nhu vu
khéng bdi nho cong ty khac va san pham cua ho, cach dién dat phan biét ddi xir lién quan
dén nhan quyén, cach dién dat di nguoc lai véi trat ty va dao dirc xa hoi.

Thuc hién quang céo, tuyén truyén sau khi da diéu tra k¥ ludng dé khong co cach dién dat
nao vi pham phép luat lién quan hay xdm pham dén quyén lgi ctia nguoi khac.

Quy tic nay dugc ap dung khong chi v6i ndi dung dang tai trén phuong tién truyén thong
nhu bao chi, tap chi, TV v.v. ma con p dung chung cho tt ca cac phuong tién truyén tin
khac nhu cong cu ban hang v.v., ching han nhu trang chu, truyén théng xa hoi, catalog/td
roi/phuong tién ghi hinh v.v.

Ké ca trong truong hop cung cap cac loai san pham lam qua tang cho khach hang, ciing

can tién hanh trong giéi han theo quy dinh ciia phap luat.
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Duy tri méi quan hé lanh manh, minh bach
v&i cac to chirc chinh tri trén co s& luat

phap.

Vé nguyén téc, chi co cac bd phén phu trach méi dugc tai tro tién ung ho cac td chure chinh
tri trén co so lut phap lién quan va quy dinh ngi b cong ty. Ddi véi cac bo phan khéc,
trong truong hop bét budc, phai trao di k¥ ludng v6i bd phan phu trach trude. Viée tai trg
tién ung ho cac t6 chirc chinh trj duoc gi61 han véi muc dich gop phﬁn vao viéc thuc hién
tron tru hoat dong kinh doanh va céng viéc, va hily can nhéc k¥ sao cho viéc d6 khong dan
dén nguy co gay nhiéu anh huong x4u dén co céu ctia xa hoi va nén kinh té.

Hay gitt mot mbi quan h¢ lanh manh va minh bach véi cac td chuc chinh tri, cAn trong

trong hanh dong dé khong bi nghi ngd ¢6 mbi quan hé gin bo hay céo bude lién quan.

Tuyét dbi khéng dinh liu dén bat ky thé lwc
chéng déi xa héi nao.

Hang ngay, hiy giit quan diém dao dirc va cd gang hanh dong mét cach c6 hiéu biét. Tuyét
db6i khong duge dinh liu dén cac thé lyc chdng ddi xa hoi. Néu phat sinh viéc tiép xuc voi
cac thé luc chong dbi xa hoi, hay co nguy co phét sinh thi cin ¢6 ¥ chi manh mé xir Iy voi
thai d cuong quyét, va hay trao doi, hop tac véi cip trén va phong ban chuyén mon, tuyét
d6i khong tu chiu dung mot minh. Tuyét di khong giai quyét van dé bang cach dwa cac

tai san nhu tién bac v.v.

Trong hop ddng vdi cac dbi tac kinh doanh, c¢6 quy dinh vé viée dua vao cac trinh bay va
bao dam lién quan dén viéc khong chi ban than dbi tac kinh doanh, ma ca cong ty me/cong

ty con/nha thiu ciia dbi tac do, v.v. cling déu khong phai 1a cac thé luc chong dbi xa hoi.

("\ Iy
.— y /

b ]
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Thiét 1ap dwérng day néng

Thiét 1ap dwong day nong cé thé sir dung
dé to giac trong trwong hop nghi ng® vi
pham phap luat hoac Quy tac dao dirc nay.
Thuc day str dung mét cach tich cwe, chang
han nhw viéc t6 giac ciing c6 thé tiép nhan
ndc danh, va tuyét déi cAm thwc hién cac
bién phap ché tai déi véi nguwei té giac v.v.

Cong ty thudc tap doan tai Nhat Ban

Truong hop phat hién tinh hung bi nghi ngd 1a ¢6 vi pham phép ludt hodc hanh vi bat
chinh/pham t6i, hanh vi trdi v6i Quy tic dao dirc nay cua nhéan vién, hiy tb giac véi T6
phép ché noi bo hodc bén ngoai cong ty. PSi voi tu van vé nhan sy chang han nhu quiy
ri tinh duc, quéy rdi bang cach st dung quyén luc, gid 1am viée dai v.v, ching t6i tiép
nhén tai quiy tu vin ctia B6 phan nhan sy.

Pé cong ty nam bt chinh xac tinh hudng, viéc t6 gidc voi T6 phap ché vé nguyén tic
ngudi to gidc phai sir dung tén that, nhung trong trudng hop ngudi d6 mudn gidu tén thi
¢6 thé trao ddi voi quay tu van bén ngoai cong ty. Hiy khai bao rd rang ho tén, té chirc
truc thudc va noi rd mong mubn khong tiét 16 ho tén ngudi t6 gide dén cong ty chu quan.
T phap ché tuyét dbi giir bi mat vé cac thong tin lién quan dén ngudi t6 giac. Ngoai ra,
tuyét dbi khong xir Iy hay thuc hién cac bién phap ché tai vé mat nhan sy ddi véi viée cung
cép thong tin (thé nhung, hanh vi lam dung ché do nay, chéng han nhu viéc st dung vi

muc dich vu khéng hodc bdi nho ¢4 nhan v.v., ciing c6 truong hop s& bi xir phat).

Cong ty thudc tap doan bén ngoai Nhat Ban

Truong hop phat hién tinh hubng bi nghi ngd 1a ¢6 vi pham phéap ludt hodc hanh vi bat
chinh/pham t6i, hanh vi tri v6i Quy tic dao dirc nay cua nhan vién, hay thong bao cho
ngudi chiu trach nhiém cao nhét tai cong ty minh truc thuge. Thong tin cua ngudi t& giac
s& tuyét dbi dugc gitr bi mat. Ngoai ra, tuyét dbi khong xir Iy hay thuc hién cac bién phap
ché tai vé mat nhan sy ddi voi viée cung cip thong tin (thé nhung, hanh vi lam dung ché
do nay, chéng han nhu viéc st dung vi muyc dich vu khéng hodc boi nho ca nhan v.v., cling
c6 truong hop s€ bi xtr phat).

Phan2

Hanh doéng cé hiéu bié

o
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Phan biét ré rang ranh giéi cong tw, khong
thwc hién nhirng hanh vi di ngwoc lai v&i
loi ich cua cong ty.

Nhan vién thuong xuyén phai phan biét rd rang cong tu, khong thyc hién nhitng hanh vi
gdy ton hai t6i cong ty. Vi du nhu, sir dung kinh phi va tai san ctia cong ty vi muc dich ca
nhan (tham khao muyc 16), wu tién di tac nhat dinh vi Iy do c4 nhén, cung cip thong tin
cua khach hang, nhan vién v.v. ra ngoai, hanh vi canh tranh véi doanh nghiép trong tap
doan, hay hanh vi gitp cho d6i thu canh tranh ciia cong ty c6 lgi thé hon, hanh vi lam anh
huong ti uy tin clia cong ty, tw kinh doanh ma khong duge cong ty cho phép hay tu tién
hanh giao dich véi cong ty véi tu cach dbi tac v.v. déu la nhitng hanh vi xung dot véi loi
ich cua cong ty va bi nghiém cam.

Trudng hop nhan vién xdy dyng, mua nha ciia tap doan cong ty, néu tién hanh trong khuén
kho tidu chuén ndi bd cong ty thi khong c6 van dé gi. Viéc du dinh ky hop dong véi nhiing
diéu kién vu dai vuot qua tiéu chuén dugce coi 1a xung dot 1gi ich cua cong ty va khong

duogc cong nhan.

Trudng hop tién hanh giao dich giira thanh vién hoi dong quan tri va cong ty, vi du nhu
thanh vién hoi dong quan tri xdy nha cta cong ty v.v. thi dugc coi 1a giao dich xung dot
loi ich cong ty trong Luat doanh nghiép, nén theo luat viéc nay phai duoc Hoi dong quan

tri phé duyét.

Khong str dung kinh phi va tai san cua cong
ty vi muc dich ca nhan.

Trong bét ctr truong hop nao ciing khong duoc phép sir dung kinh phi, tai san hitu hinh
hay vo hinh cua cong ty vi muc dich ca nhan. Khong dugc st dung may photo, may tinh,
dién thoai, hay dung cu van phong vi muc dich ca nhan. Khong dugc st dung vi muc dich
c4 nhan tai san cong ty cho muon dé thuc hién cong viéc nhu xe 6 to ciia cong ty v.v. Ké
ca st dung cho nhiing viéc nhé nhung néu lap di lap lai thi s€ lam mét dan nhén thic va
dan dén sai 1dm 16n. Tuong tu nhu vay vé6i viée sir dung kinh phi ciia cong ty cho chi phi
an udng, chi phi di lai nhu tién xe taxi v.v., chi phi sach v& v.v. ctia ca nhén.

Khi nhén thiy tai san cua cong ty bj mat hodc bi danh cép, hiy bao cao ngay lap tirc dé
khong bi nghi ngo da sir dung cho muc dich c4 nhan.

Hanh vi khong lién quan dén cong viéc trong gio 1am viéc 1a hanh vi ca nhan. Truong hop
c6 viéc ca nhan khong thé tranh khoi nhu di bénh vién v.v., thi xin phép cép trén va thuc
hién trong pham vi théng thuong, va néu can thiét, hay xi Iy bang cach dang ky nghi phép

V.V,
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Tuyét d6i khéng dinh liu dén hanh vi giao
dich néi gian, bao gém ca viéc hé tro' nguwei
khac tién hanh giao dich loai nay.

Trong phap luat cac qudc gia déu quy dinh 15 viéc phai bao vé mot cach nghiém ngit
thong tin ndi bg chua dugc cong khai gay anh hudng 16n téi thi truong chiing khoan, hay
n6i cach khac 1a thong tin ndi gian. Hiy nang cao ¥ thic dé khong pham phai Quy ché
giao dich ndi gian v.v., va trudng hop co bét cir thic mic nao lién quan, hay trao ddi voi
B6 phan phap ché dé xu 1y.

Trudng hop c6 duge thong tin ndi bo, khong duoc tién hanh giao dich ¢b phiéu hay trai
phiéu cua cong ty cho t&i khi théng tin nay duge cong bd ra bén ngoai cong ty.

Khéng truyén dat théng tin ndi bd cho cac thanh vién gia dinh, ngudi quen, dbi tac kinh
doanh hoc cac bén thir ba khac. Ngoai ra, khong giao dich bang céc tai khoan dung tén
cua nhirng ngudi nay.

Hay luu ¥ rang khong chi thong tin ctia cong ty minh, ma nhing thong tin ndi bo ctia cong
ty khac biét dugc thong qua cong viée v.v. ciing dugc coi la thong tin ndi bo.

Dé biét thong tin nao duoc coi la thong tin ndi bo, hiy tham khao luat cua timg qudc gia

va quy dinh cua tirng cong ty.

Trudng hop thanh vién hoi ddng quan tri v.v. (bao gdm céa cong ty con), ngudi chi quan,
nhan vién true thudc mot sé bd phan dac biét v.v. du kién thue hién cac giao dich nhu mua
béan ¢6 phan cong ty, trudc do hdy ndp cho Trudng Bo phéan tdng vu don giai trinh theo
mau quy dinh. B phan dic biét 1 nhiing bd phan quan 1y tai tru so, bd phan quan 1y cta
cac phong (tuy nhién con bao gdm mot s6 b phan khac), nhitng bo phan khac do ngudi
chiu trach nhi€ém quan ly thong tin chi dinh (chi tiét haly tham khao cac quy dinh lién

quan).

Khéng tang hay nhan qua, chiéu dai hay
nhan chiéu dai vwot qua chirng mwc xa
hoi cho phép.

Déi voi dai biéu qudc hoi, cong chirc v.v. hay gia dinh ciia ho, dbi tac kinh doanh v.v., khi
mong mudn nhan duoc loi ich bét chinh trong kinh doanh, khi vuot qua pham vi ching
muc xa héi cho phép, khi c6 kha nang vi pham luat phap, quy dinh cta cac nudc lién quan,
khong dugc phép dé nghi, htra hen, thuc hién viéc trao tang tién, vat phém hay nhiing lgi
ich khac. Ngoai ra, ciing tuong tu nhu vay, khong nhan va khong yéu cdu duogc nhén tién,
vét pham hay nhiing loi ich khac.

Tién, vat phém hay nhiing 191 ich khac 1a viéc trao tang 1¢i ich v& mat tai san nhu tién mat
hay vat phim c6 gié trj v.v., qua mimg, 161 moi du lich, chidu dai, cung cip dich vu va 1oi
htra hen vo tinh hay c6 chu ¥ dé d6i tuong ky vong v.v.

Trudng hop can thyc hién nhitng viéc nay, hay tién hanh theo phap luat va trong pham vi
thong thuong, va phé duyét, bao cao va ghi chép theo quy dinh ndi bo cong ty. Truong hop
kho dua ra quyét dinh, nhat dinh hay trao dbi véi cép trén.

W\
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Nghiém cam hoat déng
chinh tri, tén giao

Khong tién hanh hoat déng chinh tri, ton giao
nhw 16i kéo ngwei khac v.v. dwa theo tin
ngwéng cua ca nhan minh trong gi¢’ lam viéc.

T4t ca cac phong ban

Hoat dong chinh tri hay hoat dong ton gido theo tin ngudng ca nhén 1a hoat dong mang
tinh ca nhan. Trong gid lam viéc, hodc tai co so cta cong ty, khong dugce 161 kéo nguoi
khac, yéu ciu bo phiéu hay quyén gop, phat to roi tuyén truyén v.v.

Nhimg hanh vi gy tic dong dén ngudi khac ké trén bi nghiém cdm, con vin hoa hay
phong tyuc ciia cac qudc gia, cac ton gido dwoc ton trong, va nhimg hanh dong can thiét
trong tin ngudng ca nhan nhu 1& cau nguyén v.v. dugc cong nhan trong pham vi cho phép

ngay ca trong gio lam viéc.

Phan3

Tén trong con ngw®i va thwc hién
moi triedng lam viéc lanh manh

Y,
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Ton trong nhan quyéen
Toén trong nhan quyén cua tat ca moi nguwi,

bao géom ca phu nir, tré em, ngwi dan ban
dia, dan toc thiéu s6, ngwei yéu thé trong
xa hoi, dwa trén cac tiéu chuan quéc té vé
nhan quyén.

[Tét ca cac phong ban ]

V& co ban, nhan quyén 1a quyén tit ca moi nguoi sinh ra déu c6 dugc va vinh vién khong
thé bi xam pham.

Hay ton trong nhan quyén, nhan cach cia tit ca cac bén hitu quan. Dic biét hiy luu y dén
nhéan quyén cua phu nii, tré em, ngudi dan ban dia, dan toc thidu sd, nguoi yéu thé trong
xa hoi.

Hay tuyét dbi than trong tranh cac hanh vi gdy ra sy dau dén vé mit thé cht, tinh than do
bi bao luc hay béu x4u, bit nat, v.v., gdy ton hai dén quyén nhan cach cta nhan vién bén

trong va bén ngoai noi lam viéc.

Sumitomo Forestry da ky két Higp udc Toan ciu Lién hop québc

Hiép udce Toan cau Lién hop qubc

Nguyén tic 1: Doanh nghiép phai ting h¢ va ton trong cac Quyén
con ngudi di duge Qubc té cong bd

Nguyén tic 2: Cam két khong ddng 16a véi viéc lam dung nhan

quyén.

Nghiém cam phan biét doi
xtr va dam bao tinh da dang

Tuyét d6i khéng phan biét ching téc, dan
toc, qudc tich, gi¢i tinh, tén gido, tin
ngwéng, cé6 khuyét tat hay khéng, thién
hwéng tinh duc, nhan dang gi®i tinh v.v.
Ngoai ra, n6 lwc bao vé va thuc day tinh da
dang (diversity).

( T4t ca cac phong ban |

Viéc bao vé va thuc déy tinh da dang cua nhan vién la nd luc quan trong gén 1ién v6i hoat
dong cia mot doanh nghiép giau stc séng.

Tén trong tinh da dang, khong phan biét di xr 14y 1y do vi sy khéac biét c4 nhan nhu quéc
tich hay gidi tinh, tudi tac v.v. trong qua trinh tuyén dung, dii ngg, thing chirc, thuyén
chuyén cong tac v.v.

Hay loai bo cac loai dinh kién va phén biét d6i xir lay 1y do nhén thirc phan chia vai tro
theo giGi tinh, khuyét tat hay thiéu hut vé thé chat va tinh than, hoan canh gia dinh, v.v.,
va huéng dén viée thuc hién moi truong 1am viée noi tat ca nhan vién c6 thé phat huy su
da dang va lam viéc mot cach tran dﬁy sinh lyc.

Xin dimg lam nhitng hanh dong phén biét di xtr khong chi ddi v6i nhan vién, ma con véi
tat ca cac bén hiru quan.

Ngoai ra, d6i v6i nhitng nhan vién nit, quy dinh muc tiéu bang gia tri s6 cho ty 18 nir gidi
trén téng $6 nhan vién, ty 1€ nir gidi lam vi tri quan 1y, thic déy su nd lyc hoat dong cua
nhén vién bat ké nam nit.

(Ké hoach hanh dong ky 1 cua Sumitomo Forestry Co.,Ltd dua trén Luat thic déy hoat
dong nir gioi)

Sumitomo Forestry da ky két Hi¢p udc Toan ciu Lién hop qubc
Hiép udce Toan cau Lién hop qubc

Nguyén tic 6: Loai bo su phan biét dbi xir trong tuyén dung lao

dong va viée lam.
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Tuyét d6i khéng chap nhan lao déng cwéng
blrc va lao dong tré em.

Duya trén cac diéu ude qudc té va ludt phap ciia mdi qudc gia, vi lao dong ctia tré em khong
du tudi toi thiéu 1am viée c6 kha nang can tré s phat trién tinh than, thé chat va sy phat
trién trong cac khia canh xa hoi va gido duc cuia tré em, hon nlra vi c6 kha nang tré bi ép
budc lam cong viéc nguy hiém khong phit hop véi su phat trién ciia minh nén khong dugc
str dung lao dong tré em.

Khong duogc tién hanh tat ca cac loai hinh lao dong cudng buc dua trén viéc budn ban

ngudi va cac hinh thirc xdm pham nhén quyén khéc v.v.

Xac nhan xem trong tat c qué trinh san xuat ciia san phim hay vét li¢u, nguyén lidu thu
mua vé c6 sir dung lao dong cudng birc hay lao dong tré em hay khong, va tuyét d6i khong

chap nhan vi¢c nay.

Sumitomo Forestry dé ky két Hiép udc Toan cau Lién hop quéc

Hiép ude Toan cau Lién hop qubc

Nguyén tic 4: Loai bo tat ca cc hinh thirc lao dong cudng birc va
lao dong bét budc

Nguyén téc 5: That su x6a bo tinh trang lao dong tré em

Pam bao quyén tw do hiép héi va quyén
thwong lwong tap thé, mét trong nhirng
quyén loi cia ngwei lao ddng theo phap luat.

A%

“Quyén tu do hiép hoi va quyén thuong lugng tap thé” cing véi “Nghiém cim lao dong
cudng buc”, “Xo6a béd mot cach hi€u qua lao dong tré em”, “Loai bd phan biét dbi xu trong
tuyén dung va nghé nghiép” 1a nhiing tiéu chuan ti thiéu phai tuan thi dugc goi 1a “Tiéu
chuan lao dong cbt 16i”, duge ILO (T4 chirc lao dong quéc té) quy dinh trong “Tiéu chuin
lao dong qudc t&”. (Ngay trong hién phap Nhat Ban ciing c6 néu quyén hiép hoi, quyén
thuong luong tap thé va cac hoat dong tap thé khac ciia ngudi lao dong dwoc dam bao.)

Khéng dugce can tré quyén ty do hiép hoi va quyén thuong lugng tap thé von 1a quyén cua

nguoi lao dong.

Sumitomo Forestry di ky két Hiép udc Toan cau Lién hop quéc
Hiép ude Toan cau Lién hop qubc
Nguyén tic 3: Doanh nghiép phai ting ho viéc tu do thanh 1ap hiép

hoi va thira nhan quyén thuong luong tap thé
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Thei gian lao dong va murc
Ilwong phu hop

Dam bao th&i gian lao dong va mirc lwvong
phu hop dwa trén luat phap.

[Tét ca cac phong ban ]

Tuan thu céac b luat lién quan nhu Ludt tiéu chuén lao dong v.v., thuc hién triét dé viéc
quan ly dé dam bao thoi gian lam viéc ndm trong tiéu chuan luat phap cho phép.

Viée quan 1y thoi gian 1am viéc cua cip dudi can tién hanh mot cach chinh xéac, khong
duoc bdo cao sai su that v.v.

Hay cén nhic dé khong b tri nhan sy trong d6 c6 mot bd phan nhan vién lao dong ning
nhoc qua do.

Dé phat trién viéc kinh doanh mét cach viing chic va bén viing, viéc cai thién diéu kién
lao dong gén 1ién véi viée nang cao vé chét va su 6n dinh cude séng cuia nhan vién 1a rat
quan trong. Vé mirc luong, hdy dic biét can nhic va xac nhan xem mirc thap nhat theo
luat, chéng han nhu Luat quy dinh muc luong tdi thiéu v.v. dd duoc dam bao chua, bao
gbm ca cua ddi tac kinh doanh.

Diéu nay ap dung cho tit ca nhan vién. Truong hop tuyén dung nhan vién ban thoi gian

lam ngén han ciing ap dung tuong ty.

Pam bao can bang giira
cong viéc va cudc song
Dam bao sw can bang phu hop giira cong

viéc va viéc ca nhan nhw nuéi day tré hay
cham séc ngwoi gia, v.v.

[Tét ca cac phong ban ]

Hay cung xdy dung mdi truong lam viéc trong d6 thuc hién su can bang ma mdi ca nhan
mong mudn dbi v6i cong viée va cude séng ngoai cong viée (cac loai hoat dong nhu cude
song gia dinh, hoat dong dia phuong, phat trién ban than hay s¢ thich v.v.), va nho vao
viéc nhén vién c6 thé 1am viéc mot cach khoe manh va tran day sinh Iyuc, ¢6 thé phat huy
t6i da ning lyc cia ho.

Chinh vi chiing ta 1a mot tap doan lay viéc cung cdp toan bd dich vu lién quan dén cudc
song ngay mot t6t hon lam sir ménh cua minh nén ching ta phai hiéu 1 tim quan trong
cua vi¢c doi theo sy phat trién cua con tré, viéc danh thoi gian cho gia dinh, va xay dung
mdt moi truong lam viée gitip nhan vién vira lam viéc vira lam tron dugc trach nhiém nuéi
day tré hay cham soc ngudi gia, rdi sau do hiy phat huy nhimg kinh nghiém d6 trong cong
viéc cua minh.

Bing cach thuc hién su cin bing giita cong viée va cude song, hiy nd luc giam thoi gian
lam viéc dé co thé nang cao thanh tich cong viéc va cai thién ning suit lao dong. Ngoai
ra, hiy thuong xuyén nd lyc thic ddy cai cach trong cong viée dé lam dugc diéu nay va

nang cao nang suat.

[ Chu yéu 1a B6 phan nhan sw ]

Trong qua trinh da dang hoa phong cich sdng va gia tri quan, cach thirc lam viéc ciing
duogc da dang hoéa. Cung vai viée ton trong cach thiic lam viée linh hoat phu hop v6i nhu
cdu cua ting ca nhan va trang bi cac ché do trong ndi bo cong ty, hdy xay dung méi truong

lam viéc sao cho nhan vién co thé dé dang sir dung cac ché do nay.
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An toan vé sinh lao dong
N6 Iwc duy tri méi trwwérng lam viéc an toan

va khée manh. Ngoai ra, thyc hién dinh ky
viéc dao tao, huan luyén phong bi tham
hoa, sw c6 v.v.

[Tét ca cac phong ban ]

An toan va khoe manh 1a hai yéu té co ban duoc wu tién hon ca trong méi truong lam viée.
M3bi ¢4 nhan cin chi ¥ t6i an toan va sirc khoe, ddng thoi cép trén phai chu y t6i sirc khoe
vé thé chit va tinh than cta cip dudi, luu ¥ mot cach thich hop dén an toan.

Dé dam bao an toan va vé sinh, trén co s6 tuan thi cac luat phap lién quan, hay nd lyc lién

tuc céi thi¢én moi truong lam viée.

An toan

Quy dinh trinh ty ching han nhu phuong cham xir Iy va huéng dan déi voi cac cong viée
nguy hiém va hiy triét dé thuc hién. Ngoai ra, viéc thudng xuyén nd luc du bao trudc cic
mdi nguy hiém va thuc hanh sang loc sip xép ciing 1a nhitng nguyén tic co ban.

Dinh ky tién hanh it nhét 1 1in/ndm cac budi dao tao, hudn luyén phong bi tham hoa, sy
¢4 tai céc co s kinh doanh, sang loc ra nhiing vAn d& va 1én ké hoach cai thién.

Truong hop khong may xay ra tham hoa hay sy ¢d, dam bao an toan va dua ra ké hoach
phong tranh anh huéng lan rong, xir Iy theo nguyén tic 2 gid ddng hd. Ngoai ra, hdy tuan
theo quy trinh duoc quy dinh tai mdi cong ty chang han nhu “Nhitng diém quan trong khi
xay ra tinh hudng khan cap” v.v.

Khée manh

Nhan vién nhat dinh phai di kham strc khoe vé thé chét va tinh than theo quy dinh tai mdi
cong ty.

Ngoai ra, hdly thuc hién viéc gilr gin sttc khoe nhu kiém ché viéc uéng rugu, hat thude 13

qua do v.v.

Boi dwéng nhan sw
N6 Iwc dao tao nhan sw, cung cap co hoi

hoc tap v.v, hwéng té&i muc tiéu nang cao
nang lwc, ky nang.

[ Tat ca cac phong ban ]

Cong ty tién hanh nhimg budi hoc tap va dao tao can thiét dé nang cao quan diém dao dirc,
kién thirc, k§ ning cho nhén vién.

Nhan vién khong chi tich cue nd lure tham gia khi duge cong ty tao co hdi cho hoc tip, ma
con hiy hét minh hoc tdp mot cach tu chi dé day nhanh viéc phat trién ning luc va phat
trién nghé nghiép cho ban than.

Ting nhan vién bén canh viéc hét minh hoc tap gitip ich cho su phat trién ban than, dong
thoi cling can c6 lap truong hudng dan, dao tao, tu van thic dy su phat trién cua cép dudi,
dan em, dong nghiép. Tung c4 nhan nhan vién quan tdm va tham gia vao qua trinh bdi
dudng nhan sy s€ mang lai sy phat trién ban than, cling s€ dem lai sy phat trién t6 chic.
Dé bdi dudng quan diém dao dirc t6t, hoc tap kién thirc, k§ nang giup ich cho viéc thuc

hién cong viéc, hay cung xay dung van hoa noi lam viéc d€ moi nguoi hoc hdi lan nhau.

40



41

Nghiém cam quay roi
Tuyét déi khong thwe hién, khéng bé qua

hanh vi qudy réi tinh duc, quay réi bang
cach sir dung quyén lwc, trirng phat vé
nhan dao v.v.

[Tét ca cac phong ban ]

M&i nhan vién 1a mot c4 nhan binh ddng, mot ddi tac quan trong trong cong viéc. Moi
truong lam viéc ma tai d6 c6 tinh trang lam dung chirc vu va dia vi dé tién hanh c4c hanh
vi quéy rdi lam giam tinh thin tai noi lam viéc thi s& khong thé sbi ndi dwoc. Qudy rdi 1a
hanh vi gy t6n thuong t&i tinh cach va sy ton nghiém ciia con nguoi. Tuyét ddi khong cho
phép méi trudng xung quanh minh xay ra hién tugng quéy roi.

Su tiép nhan hanh vi quay rdi cia mdi ca nhan c¢é sy khac biét. Can suy nghi than trong
xem hanh dong ctia minh c6 noi dung gay phan cam cho ddi phuong hay khong, réi méi
thyuc hién 101 ndi hay hanh dong.

Cong ty s& xem nguoi c6 hanh vi quay rdi la ddi tugng bi xir phat, va tién hanh mot cach
kién dinh cac bién phap nhu giang chtrc that sy, thuyén chuyén cong tac dya trén danh gia,

thdm tra mot cach khach quan s that va mirc do qudy roi.

Giai thich

Quaéy réi: Nhiing phat ngon, hanh dong v.v. huéng toi ngudi khac
lam cho khé chiu, gy tén thuong su ton nghiém, gy bét loi, hodc
tao sy uy hiép di voi déi phuong, bat ké 14 ¢6 do chu y cua ban
than nguoi thuc hién hay khong.

C6 hon 30 loai qudy ri dugc chi ra, khong chi qudy rdi tinh duc,
quéy rdi biang cach sir dung quyén luc, con c¢6 quéy rdi ngudi mang
thai, qudy rdi gioi tinh, quiy rdi vé& dao dirc, quiy rdi nhan vién
nam dang cham con nho v.v.

\—

Bao vé quyén riéng tw
Ton trong va bao vé quyeén riéng tw cua ca

nhan.

[Tét ca cac phong ban ]

Moi ngudi c6 quyén khong bi tiét 16 thong tin ca nhan vé cudc sdng riéng tu ctia minh, néu
khong dugc phép. Truong hop cé thong tin riéng tu ctia cac bén lién quan nhu khach hang
hay nhén vién, dbi tac kinh doanh v.v., hdy giir va bao vé nhitng thong tin do.

Tap doan ching ta tién hanh hoat dong kinh doanh thudong hay nim bat duoc cac loai
thong tin riéng tu cta khach hang nhu xay dung nha theo dat hang v.v. Viéc truyén dat
nhiing thong tin riéng tw nay cho nhimg ngudi lién quan cin duoc giit & muc ti thiéu can
thiét.

Théng tin, ddc biét 1a thong tin lién quan dén phan biét ddi xir hay quéy rdi duoc tiép nhan
tai dudng day néng dé bao cho cong ty, s& dugc bao vé tinh riéng tu ciia ngudi lién quan

chéng han nhu nguoi bi hai v.v.
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Phan4

Hoat dong kinh doanh quan
tam dén xa hoi va méi trwdong

L0

Sw hai long va an toan cua khach hang

Cung véi viéc dam bao chac chan swan toan, an
tam ctia khach hang, can xtr ly mét cach nghiém
tdc y kién ctia khach hang, dé theo dudi viéc nang
cao chat lwong va sw hai long ctia khach hang.

T4t ca cac phong ban

Ddi v6i khach hang, Tuén ludn nd Iuc tiép xtc voi sy chan thanh, 1im sau sic hon mdi quan hé, thiu
hiéu gié tri quan va nguyén vong ma ho coi trong dé c6 thé dua ra nhiing dé xuét hitu ich. Thém vao
d6, thuong xuyén dimg tir lap trudng ciia khach hang dé hudng t6i cong viée co thé khién khach hang
thdy cam kich.

C6 ghng thé hién va dién dat mot cach chinh xac, d& hiéu, va hdy chéc chén truyén dat trude vé nhimg
hang muc gay bét loi, gay riii ro déi vi khach hang. Déc biét hét st uu y khong dé phat sinh hiéu
nhim, mau thuén nao khi giai thich diéu kién hop dong.

Ngay ca di voi nhiing phan nan tiép nhan do sai sot hay hiéu 1am thi trudc tién hdy ling nghe dbi
phuong mét cach chan thanh, va nhanh chéng hanh dong dé giai toa sém nhimg bt man va lo ling
cta ho. Hay nhan thirc ring viéc xir 1y sai khong chi gdy mét uy tin ciia cong ty véi khach hang ma
con gy anh huong dén danh gia vé mit xa hoi dbi vi toan thé cong ty rdi mdi tién hanh xir 1y
Thuong xuyén ling nghe y kién ciia khach hang, van dung nhiing ¥ kién d6 dé néng cao chét luong,
cai tién san phim, phét trién san phdm mai v.v. Ngoai ra, hily nd Iy trong viée cung cip san phdm va
nang cao chat lugng dich vu v6i phuong cham quan tim hang dAu dén an toan, an tam ctia khéch hang,
V& tinh an toan ciia san pham, hily chic chén tuan thii ludt phap va tiéu chuén, giai thich, tr van nhiing
diéu can thiét mot cach phi hop cho khach hang.

Truong hop phét sinh van dé lién quan dén sw an toan cua khich hang, tmg pho bang cach uu tién cac
bién phap bao dam an toan nhanh chong, bao gdm cé viée lién lac riéng véi khach hang hodc truyén
dat 161 kéu goi chu ¥ trén trang chi, tiép theo héy nd luc loai bo nguyén nhan ct 151 do.

Dé phyc vu khach hang véi chit luong dam bao, hy thiét 14p tiéu chuan tai cac qué trinh ciia nguyén
vat lidu, cong doan san xudt, hau can v.v., tién hanh quan Iy chét lrong bang céch giam sat chét lwong
V.v., v Ién ké hoach céi thién lién tuc.

Chu yéu trong mang kinh doanh san xuét

Dé néng cao chat luong, trong mang kinh doanh san xuat v.v., hiy nd luc ap dung nhing tidu

chuén quéc té v.v. v& quan 1y chit lugng nhur ISO9001 v.v.
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Hwéng téi viec cat giam ganh nang moi
trwong trong vong doi cia san pham va
dich vu, né Iwc ngan chan sw néng lén cua
trai dat, tuan hoan tai nguyén, phong chéng
6 nhiém tai nguyén méi trwdng, bao ton
tinh da dang sinh hoc.

Hoat dong kinh doanh ciia Sumitomo Forestry Group khoi ngudn tir quan 1y rimg, nén
thuong xuyén lién quan dén méi truong trai dat. Dé giir cho hoat dong kinh doanh 6n dinh
va duy tri 1au dai, thi tién dé 1a méi trudng trai dat phai dugc duy tri bén viing. Hiy nhan
thirc dugc mbi quan hé gitra doanh nghiép voi méi truong trai dat, va nd luc vao su cong
sinh moi truong dua trén “Chinh sach moi truong cia Sumitomo Forestry Group”.

Kinh doanh vun trong va tan dung tai nguyén g c6 kha nang tai sinh 1a mang kinh doanh
duy tri, nang cao nhiéu chirc ning ciia rimg va dong goép cho méi truong. Hay tich cuc
tim ra cong nghé, y tuong méi dé cong hién cho moéi truong trai dat.

Danh gia phi hop tac dong moi truong ciia mang kinh doanh va san pham, tich cuc sir
dung cac ngudn tai nguyén tai tao va nang lugng ty nhién. Ngoai ra, hiy nd lyc thuc diy
viéc tiét kiém ning lugng, tiét kiém tai nguyén (3R: Reduce (Giam sir dung), Reuse (Tai
sir dung), Recycle (Tai ché)).

Duya trén “Chinh sach méi truong ctia Sumitomo Forestry Group”, dé thuc hién trach
nghiém x3 hoi, co ban hiy thyuc hién trong cong viéc hang ngay tir viée hoach dinh chién
lugc co ban, chinh sach trong diém tai cac bd phén, cho dén triét dé tuan thu, dao tao vé
mbi trudng, va nam bét hi¢u qua, thanh tich ciia nhimg hoat dong nay, va tién hanh quan
ly méi truong tudn theo quy cach tiéu chuén qudc té ISO14001.

Téntrong van héava phong tuc dia phwong,
dong gép cho sw phat trién bén virng cua
cong dong dia phwong théng qua hoat
dong doi thoai.

Cong ty 1a thanh vién cia cong dong dia phuong. O nhidu qudc gia va khu vuc khac nhau,
diéu quan trong 13 phai cht y dén tinh hinh cua timg noi, tién hanh hoat dong kinh doanh
dua trén co s& ton trong van héa va phong tuc. Cting véi viée xay dung mdi quan hé tin
cdy hon v&i moi ngudi va phat trién cua cong dong dia phuwong, hdy cing xiy dung nén
tang cong viéc va phat trién kinh doanh mot cach thuén loi. Vi vay, hay tién hanh cac hoat
dong coi trong viéc dbi thoai va hop tac voi cong déng dia phuong, giao luu, ddi thoai
rong rai voi xa hoi, lién két hop tic véi tit ca cac bén hitu quan.

Pé tich cuc tham gia cing cong dong dia phuong, hiy tich cuc thuc ddy cac hoat dong
dong gép cho xa hoi nhu hd trg hoat dong vi méi truong, phuc loi xa hoi, dao tao thé hé
tiép theo, van hoa, nghé¢ thuat v.v., tham gia vao hoat dong dia phuong, hoat dong tinh

nguyén v.v.
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